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Blood is the UNIVERSAL substance for which there is no 

substitute. The transfusion of blood from one human being to

another TRANSCENDS political and social divisions, nationalities,

ethnicities and creeds. One human being, giving blood to another

is a gesture that UNITES US ALL. It is our link with the future—

and a way to say “yes” to life.

The person who gives a part of his or her own body for the purpose

of sustaining or SAVING ANOTHER is heroic in a culture that

sometimes seems to have lost sight of the essential essence of

what it means TO BE HUMAN. We, at Blood Centers of the Pacific,

are proud to know these HEROES and to enable their spirit of

responsibility and generosity to touch the lives of others.

The red cape that appears
throughout this publication 
represents the heroic nature 
of our blood donors.



The science and industry of blood banking has come a long way
since Blood Centers of the Pacific first opened its doors in June of
1941. Advances in blood collection, testing, storage and distribution
have helped make lifesaving blood transfusions commonplace.
But without one vital part of this equation, none of it would be 
possible—the generosity of our blood donors.

As we celebrate our 65th anniversary as the first community-
sponsored blood center in the nation, we look to our heroes as our
inspiration. These heroes are here at our blood centers. They’re 
at their company, school or place of worship blood drive.They roll up
their sleeves every day across Northern California and quietly do
what no modern medicine can—give the gift of life.

We’re proud to know these extraordinary heroes—proud to serve as
the critical link between blood donors who generously give and the
patients who need this lifesaving substance.

The only problem is, we need more of them.

With less than 4 percent of those people eligible to donate blood
actually doing so, our region’s patients are put at serious risk. The
lives of the many should not rest in the hands of the few. So, as we
salute our dedicated and selfless blood donors, we hope their gener-
ous spirit will inspire more people to become quiet lifesaving heroes.

Nora Hirschler , M.D.
President & CEO
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Formed by the merger of the Irwin Memorial Blood Center and the Peninsula
Blood Center in 1997, Blood Centers of the Pacific (BCP) provides volunteer
blood donations to 40 hospitals throughout Northern California.

In 1941, the fledgling blood bank was located in the basement of a 
San Francisco mansion owned by the San Francisco Medical Society. BCP has
grown a great deal since that time, running hundreds of blood drives through-
out the region each month and operating 12 donation centers.

BCP also has the distinction of housing the Blood Systems Research Institute,
which conducts original groundbreaking research into transfusion safety.

BCP is a proud affiliate of Blood Systems, the nation’s second largest blood 
collection organization, providing BCP access to a state-of-the-art blood 
testing facility and a national network of blood centers.

BCP is licensed by the U.S. Food and Drug Administration and is a member of
the California Blood Banking Society, America's Blood Centers and the
American Association of Blood Banks.

65 YEARS 
of saving lives
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Lisa, Francis and Jeanine are

busy students leading busy

lives. There are classes, work,

studying and of course, 

partying. Yet they still find 

time to save lives by donating

blood. Lisa, Francis and

Jeanine are Everyday Heroes.



Don works for a large utility

company. He also volunteers 

at five different nonprofit

organizations. He has a 

family, friends, and isn’t too

shabby at softball either. Yet

he still finds time to donate 

blood every eight weeks. 

Don is an Everyday Hero.



The Donation Experience
Two important factors are critical in blood donation—
ensuring a safe, comfortable experience for the blood
donor and making sure we can fulfill our promise of
providing adequate blood to the hospitals we serve.

A lot has changed since the time when blood donors
laid on cots and had their blood slowly drawn into a
glass jar for immediate transfusion.

Today, BCP employs state-of-the-art donation technol-
ogy to make each donation as comfortable—and as
useful—as possible.

A community’s blood needs fluctuate daily. A “busy”
weekend at one of our hospitals’ transplant centers can
mean a severe depletion of certain blood types. A rash

of traffic accidents and illnesses can do the same. Every
day, BCP staff meets to discuss hospital needs and our
inventory level. Armed with this information, we can
better match the blood we collect to patient needs.

Double Red Cell Collection
In 2003, BCP began using an automated “double red
cell” collection system—technology that allows us to
collect two full “doses” of red blood cells from 
eligible donors.

Whole blood withdrawn from the donor is separated
into plasma and red cells by a centrifuge. Plasma and
saline are then returned to the donor while the 
centrifuge continues to separate the whole blood. The
draw and return cycle is repeated until the target red
cell volume is reached. During the final return phase,
all the donor’s other blood components are returned
to him/her along with the saline, thereby replenishing
fluid volume.

Donors can give again in four months. This not only
means you’d be donating more in one visit, but you’d
have less frequent disruption in your busy schedule.

Advances in Blood Safety/Testing
BCP protects the community blood supply by using
multiple “layers” of safety, including donor health
screening, rigorous blood testing, standardized 
operation procedures, and vigilant quality assurance.
At each layer blood components are identified and
removed so that only the safest blood arrives at the
patient’s bedside.

NEW TECHNOLOGIES
for saving lives
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In 2002, BCP began using the latest in blood testing
technology—Nucleic Acid Amplification Testing (NAT).
Using this revolutionary test, our laboratories are able
to detect signs of infection in someone’s blood even
before their own body knows it’s infected.

NAT has revolutionized how blood centers test donat-
ed blood. Previous to the development of NAT, blood
was screened for signs of antibodies to the virus. NAT,
in contrast, detects the genetic material of the virus, so
it can detect the virus even before the body’s immune
system has a chance to respond. Since the introduction
of NAT, the risk of HIV and hepatitis C infection from a
blood transfusion has been reduced to 1 in 2 million.

Currently, BCP uses NAT to test for hepatitis, HIV and
West Nile virus. Samples of all blood donated are sent
to our test facility in Tempe, Arizona, and results are
obtained within 48 hours—enabling us to get the
much-needed blood to hospitals as soon as possible.

In June of 2003, BCP became the second blood center
in the nation to test 100 percent of all donated
platelets for bacterial contamination. Because platelets

must be stored at room temperature, bacterial contam-
ination has always been a risk for patients receiving this
precious blood component. Using sensitive tests, BCP
is able to screen out any platelets that shows signs of
such contamination.

New Technologies continued...
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Our laboratories are able to detect signs of 

infection in someone’s blood even before their 

own body knows it’s infected.



Bill started donating blood

in the military. Now he

works full time as an 

engineer and has 

continued the lifesaving 

act of giving blood.

Bill is an Everyday Hero.



New Ways To Help Save More Lives
Each year, BCP needs to collect 140,000 pints of blood
from volunteer blood donors to help save lives in
Northern California. But with only less than 4 percent of
the eligible population actually donating blood,
BCP must import up to 20 percent of blood from other
regions to meet that need. Therefore, BCP is always
seeking new, innovative ways to improve the donor
experience, increase the number of donors, decrease
our imports and avert future blood shortages.

eDonor
Mobile blood drives are a vital source of blood 
donations, as they provide almost half of the lifesaving
blood BCP collects for patients in the area. Blood drives
are held at places of worship, schools, area businesses
and other organizations. The other half comes from
individuals donating blood at  our center locations.

In November 2003, BCP launched “eDonor,” a donor
management system that enhances our donor recruit-
ment and retention needs. The system streamlines
both our donor and blood drive coordinator appoint-
ments at all our center locations and blood drives,
making it more organized and efficient. Prior to that,
donors and blood drive coordinators made their
appointments over the telephone, but now they can
easily and efficiently make it online with the click of 
a mouse! 

eDonor enhances the blood drive coordinator’s 
experience as BCP also sends out reminder and thank
you emails before and after a blood drive. So far, more
than 60 percent of our blood drive coordinators use 
eDonor each month and we predict that number will
grow quickly.

For more information, visit www.bloodheroes.org.

Heroes for Life
In mid-October 2005,
BCP launched “Heroes
for Life,” a program
that rewards blood
donors and blood
drive coordinators for
their commitment to
helping save lives.

By joining Heroes for Life and donating blood three
times in 12 months (from the date joined), blood
donors get to choose a special thank you gift once
their pledge is fulfilled. Blood drive coordinators who
have fulfilled the Heroes for Life pledge by hosting
three blood drives during the calendar year, also
receive a special gift.

Since launching Heroes for Life, we’ve received positive
feedback from our donors and coordinators who feel
more appreciated and who think it is a great way to
think ahead and make plans for their next donation.

For more information, visit www.bcphero.com.

NEW WAYS
for saving lives
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